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1. IEPEYEHb KOMIIETEHIIMI U 3TAIIBI X ®OPMUPOBAHUS B IIPOIIECCE
OCBOEHMA JUCIIUAITJIMHDbI

1.1. @DOoH/ OLIEHOYHBIX CPEJCTB MpeIHa3HAUYEH JUI OLEHKH pe3yabTaToOB 00ydeHUs 1o
y4eOHON TUCITUTIIINHE.

Paboueit mporpaMmMoit TUCIUILTHHBI (MOIYJIsT) IPEAYCMOTPEHO (POPMHUPOBAHUE CIICAYIOIINX
KOMIIETECHITNH:

Tabmuua — 1.1 [lepeyens GpopMupyeMbIX JUCIUTUIMHON KOMIIETEHIIUIH

Ko u HamMeHOBaHHe Ko u HanMeHoBaHHne Ilnanupyemble pe3yJbTaThbl 00y4YeHHS 110
KOMIIETEHIINA WHINKATOPA TOCTH:KEHUS |THCIUTLINHE
BBIMYCKHUKA KOMIIEeTeHIINii
TIK-5 Criocoben IMK-5.2 CriocoOeH BHEAPATh U [3HATH: METOJUKH 00SCTICUCHHSI KOHTPOJIS
(hopmHpoBaTh AKTYaTM3UPOBATH CUCTEMY COTPYIHUKAMH CTaHIAPTOB U PETJIAMEHTOB
CUCTEMY [pETIaMEHTOB M CTaHIAPTOB,
TEXHOJIOTHYECKUX U [KOHTPOJIUPOBATH UX
OpTraHU3aIMOHHBIX coOJIr0ICHYE, aHATTM3UPOBATh
pETJIaMEHTOB U PO PEKTUBHOCTS TPUMCHCHHSI U
CTaH/IapTOB BHOCHTH KOPPEKTUPOBKH Ha
TPeIPUATHI OCHOBaHUH O0OpaTHOM CBSI3U U
rOCTENPUUMCTBA nokasarenei paboThl
u/nnu MPEATPUATHSA.
00IIIECTBEHHOTO
UTaHUS

1.2. BxomHoil ypoBeHb 3HaHUN, yMCHHWH, OIbBITA JEATEIBHOCTH, TPEOYyEeMBIX IS
dbopMUPOBaHUS KOMITETEHITUH:

— ¢opMynupyeT Ha OCHOBE MPHUOOPETEHHBIX COLMAIBHO-TYMAaHUTAPHBIX 3HAHUNA
COOCTBEHHBIE CYX/IEHUS M apTyMEHTHI 110 OIpeIeIEHHBIM MpodiieMam;

— BbIOMpaeTr Hambonee 3HaYMMble (DAKTOPHI, BHICTpAaMBA€T UX B  JIOTMYECKOU
HIOCJICZIOBATEIEHOCTH, AETAaeT 3HAYNMBIC BHIBOIBI;

— TpuMeHseT UHQPOPMAIMOHHBIE  TEXHOJIOTMH Ui PELIeHHS  IOCTaBJICHHOU
00pa3oBaTeNbHON 33a7]a4i B KOHTEKCTE Y4eOHOM TUCIMILIMHEI,

— TpOBEpsSET COOTBETCTBHE  BBIABHUHYTBHIX THUIIOTE3  IOJIYYEHHOMY  pe3yJbTary

CaMOCTOSITENIbHOTO UCCIIEOBAHUS MIPH pelIeHNH 00pa30BaTeIbHOM 3a1a4H;
— TIOATOTaBIMBAECT AaHHOTAIMIO, pELEH3UI0, pedepar, TBOpPUECKyI paldoTy, YCTHOE
BBICTYIIJICHHE, IPE3EHTALIUIO.

2. CTPYKTYPA ®OC 110 JUCHUIIJIMHE

OneHka MHpPOBOJUTCS METOAOM COIOCTABIIEHUS MapaMeTpoOB MPOAEMOHCTPUPOBAHHOIO
00yJarmuMcs TPOAYKTA NEATEILHOCTH C 3aJaHHBIMU dTAIOHAMH U CTAaHAAPTAMHU 110 KPUTEPHUSIM.

Tabmuma — 2.1. OOBEKTHI OIICHUBAHKS U HANMEHOBAHHE OIICHOYHBIX CPEICTB

Howmep u DopMBI TEKYILIETO OOBEKTHI OlCHUBAHHS Bun 3ansTus / dopma
HAUMCHOBaHUE KOHTPOJIS HanmeHnoBanue | mpoBeneHUs
pa3aeiioB/TeM yCIIeBaeMOCTH/ OILICHOYHBIX OLICHKH

DopmbI CpEJCTB
MIPOMEKYTOUHOU Ycrnas/
aTTecTalluu MUChMCHHAS
1 2 3 4 5
1.IlousaTne Texymmmit ITonsTHE KadecTBa U €T0 I13: Pemenne VYcrHas,
KauecTBa " KOHTPOJIb ACTICKTHI, 3HAYCHUE Ka4eCTBa JIIs KEICOB, MUChMCHHAS
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HUCTOPUYECKHE
ACTIEKTBI
yIIpaBIICHUS
KayeCTBOM

NOTPEOUTENS U U3TOTOBUTEIISI.
3HaYCHHUE YIIPABICHUS
Ka4eCTBOM B YCIOBHSIX
PBIHOYHOM SKOHOMHUKH.
KauecTBO Kak 351eMEHT
KOHKYPEHTOCTIOCOOHOCTH.
Oomonus punocopust
Ka4yecTBa; Iypy KauecTBa.
Poccuiickuil onbIT ynpasieHAs
KayeCTBOM.

JOKJIaIbI

2. HopmarusHo-
HpaBoOBast
6asa
o0ecrieyeHust
KayecTBa
TOCTHHHYHBIX
U TYPUCTCKUX
ycnyr B PO

Texymuit
KOHTPOJIb

T'oct P 50681-2010
HanuonanbsHelii cTangapT
Poccuiickoit ®enepanuu.
Typuctckue yciayru
[IpoexTrpoBaHue TYPHUCTCKUX
yeiyr. ['oct P 50690-2017
HanmonansHslil cTangapT
Poccuiickoi @enepannn.
TypucTckue yeayru. Oomue
tpedoBanus. N 132-d3 "O6
OCHOBaX TypUCTCKOU
nesrenbHocTd B Poccuiickoit
Oenepanun”. [locTaHoBICHNE
IIpaButensctBa PO ot
27.11.2025 N 1912 "O6
yTBepxkaeHnu [IpaBun
NPEAOCTABICHUS TOCTUHHYHBIX
YCIIYT U YCIIYT UHBIX CPEACTB
pa3menienus B Poccuiickoit
Oenepanun'.

IIpaBurensctBO Poccuiickoit
®denepanuu ot 27 nekabps 2024
r. Ne 1951 «O0 yrBepxkaeHUU
[onoxenus o Knaccupuranum
cpeacts pasmetuenus». [OCT P
NCO 9001-2015.
HanmonanbsHelii cTanaapT
Poccuiickoit @enepannn
Cucremsl MeHemkMeHTa
Kauectsa.

I13: Pemenne
KEHCOoB,
JOKJIaIbI

VYcrHas,
MUChbMEHHAS

Tewmsbr:1-2

KonTponsnasg Touka Ne 1

KonTponpras
pabota

ITucemennas

3. UHCTpyMEHTHI
U METOJIBI
YIpaBICHHS
KaueCTBOM

Texymmit
KOHTPOJTb

OCHOBHBIE UHCTPYMEHTBI
yIIpaBiieHUs KauecTBOM. MeTobl
ynpaBiaeHus kadecTBoM. TQC,
TQM, TQS, CMK Tunonorus
Kemorr — Tepmxkena. Oo6mue
METOABI OLIEHKH KadyecTBa B
ryppupme. «SERVQUALY.

I13: Pemenne
3a1a4

VcrHag,
MMHChbMEHHAS

4.
CranmapTuzanus
U cepTUUKALHS
KaK HHCTPYMEHTBI
obecreyeHus
Ka4yecTBa YCIIyT

Texymmit
KOHTPOJTb

CrannmapTuzanus B 00ecTieueHur
KadyecTBa u
KOHKYPEHTOCIIOCOOHOCTH.

[lonsatue, uenu, HPUHIUOBI U
byHKIMN CTaHIAPTHU3ALUH.
Ceprudukanms. IIpouenypa
cepTU(HKALNT TYPUCTCKHUX

yeyr. [IpodcranmapTsl.

I13: Pemenne
KEHCOoB,
JOKJIabI

VcrHag,
MMHChbMEHHAS
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5. CrangapTsl Texymuit buznec- mpoueccol Typdupmsl. | I13: Pemenne VYcrHas,
00CTyXKUBaHUS B KOHTPOJIIb MupoBble CTaHAAPTHI B TYpHU3ME. KEHCoB, MUChMEHHAS
TypHU3Me U Knaccudukarmumn TOCTHHHIL, JTOKJIAJTbI
TOCTETIPUUMCTBE Opranusanus npuemMa u

pa3MemieHrs TYPUCTCKUX TPYIIIL.
Kpanudukannonnsie TpeOOBaHUS
K MepCOHATY TyphUpPMBL.
CraHgapTsl o01IeHus c
TYpPHUCTAMH 1o TenedoHy.
CraHgapTel  BHEIHETO  BHJA
TYPMEHEIKEPOB. [lepeuenn
JIOKYMEHTOB, BBIIaBa€MbIX
TYpPHUCTY.

Crannapt paboThI € IPEeTCH3USIMU
TYPHUCTOB. Crarmapt
«bpoHupoBaHue Typay.
Crangapt «AHHYTUPOBaHUI
Typa». Cranmapr  «Bcrtpeua
TYpUCTOB B a’pOTIOPTY».
Crannapt «Tpancdepy.

6. MeToanl Texymuit Oo6mme METOJIbI ounenku. | II3: Pemenue VcTHas,
OIICHKH KauecTBa KOHTPOJIIb Bocnpusarue u OIIEHKa KeicoB MUChMEHHAS
00CITy)KMBaHUS B 0o0CITy)KMBaHUSI TOCTEM. AYIHT.

TOCTUHHUIIC U Camokontponb. Meton Taitnbiit
Typhupme NOKYIAaTeNb.
3. HOKA3ATEJIU U KPUTEPUU OLIEHKHAN KOMHETEHHI/Iﬁ
Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM cuCTeMe.
Ta6muma — 3.1. Texymmii KOHTPOIb
No | Bumsr pabot Kpurepuu orneHvBanus
Heynosner- VY nosnerBopu-
BongTenLHo : TETHHO P Xopouio Ormiino
(2 Ganna) (3 Ganna) (4 6amna) (5 6amnoB)
1 |Pabora Ha mekmmsix | OTCyTCTBHE Enuananroe BrickaszbiBaHne BrickaspiBanmne
y4acTus CTyJICHTa |BBICKa3bIBAHUE CYXKIICHHUIA, HEOPUHAPHBIX
B paboTe Ha aKTUBHOE y4acTHE |CYXKICHHH,
3aHATHU B paboTe Ha aKTUBHOE
3aHATUU y4acTue B
pabote Ha
3aHATHU
2 | Pabora Ha OrcyTcTBHE Enuananroe BrickaszbiBaHne BrickaspiBanmne
MPAKTHYECKUX y4acTHs B | BBICKa3bIBaHUC, CYXKIICHHIA, HEOPUHAPHBIX
3aHATHSIX, PpEILICHHE | 00CyKACHUH, peleHue AaKTUBHOE ydacTHe |Cy>KACHHH,
00X pelieHumy, OImnOKaMHu B XOZI€ pEIICHHUs, |aKTHBHOE
MPAKTHYECKUX HENPaBHUIIBHOE NPaBUIIBHOE y4acTue B X0/
3a1a4 peleHue peleHue ¢ peleHus,
OT/ICTbHBIMH MPaBIIIEHOE
3aMEeUYaHUSIMU pelienue 0e3
ommnoOoK
3 | Pabora Ha OrcyTcTBHE Enuananaoe BrickasbiBaHue BrickaspiBanmne
MPAKTHYECKUX y9acTHsl B | BRICKa3bIBaHUE, CYXKICHHIH, HEOPIMHAPHBIX
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3aHATHUAX, pCIICHUEC
WHANBUAYaAJIbHBIX
MPAKTUYCCKUX
3aaad

00CYXJICHWH, peleHue C | aKTUBHOE y4acTHe |CYy>KICHUH,
peleHuH, omudKaMu B XOJIC PEIICHUs], |aKTUBHOE
HENPaBHILHOC MPAaBHIILHOC y4acTue B X0JIe
perieHue perieHue ¢ penieHus,
OTJCITEHBIMU MPaBUIBHOE
3aMEYaHUSIMHU perenue 6e3
OIrO0K

Kputepun onenuBanuss ¢GopMynupyroTcs [Uisl KaXxA0W KOMIETEHIMH M OTpakaroT
NesITeIbHOCTh 00YUYaIOIerocs, MOAIAI0NIYIOCS H3MEPEHHIO.

Ta6muma — 3.2. O6001IeHHBIC KPUTEPUH OIIEHUBAHKS OCBOCHUSI KOMIIETEHITUH:

HeynosnerBoputensHo Y 10BAETBOPUTEIBHO Xoporto OTangHO
(2 Gamna) (3 Gamna) (4 Gamna) (5 b6amnos)
Kommerenmus ne KowmreTenius ocBoeHa. KommeTenmus KowmreTeHims ocBoeHa.
OCBOCHA. OO0yuaromuiics MOKa3bIBacT | OCBOSHA. OO0yuaromuiics
OO0yyarommuiics He 0011I1e 3HAHUS, BXOISIINE B OO0yyarommuiics MOKa3bIBaCT TITyOOKHe
IOKAa3bIBa€T 3HAHUS, COCTaB KOMIIETEHIIHH, MMOKAa3bIBACT MOJIHOTY |3HAHUSA, JIEMOHCTPUPYET
BXOJSIIME B COCTAB MMeeT TpeIcTaBlIeHue 00 3HAHMH, YMEHUS U HABBIKU
KOMIICTCHIINH, HE WX MPUMCHCHUH, YMCHHE JIEMOHCTPHUPYET peIICHUS CIIOXKHBIX 33]1a4,

IIOHUMAET UX
HEOOXOIMMOCTh W/WITH
HE MOXET UX
MPUMEHSITh

M3BJIEKATh U UCIONb30BaTh
OCHOBHYIO (BaXHYIO)
MH(POPMALUIO U3
NOJTY4YEHHBIX 3HAHUN

YMCHHA U HABBIKU
PEIICHUA TUIIOBBIX
3aaad

YMEHHUE MPUHUMATH
pellIeHus, CO3aBaTh 1
MPUMEHSITh TOKYMEHTBHI,
CBSI3aHHBIC C
npoecCuoHaIbHON
JIESITEIbHOCTRIO; CIOCOOEH
CaMOCTOSITEIFHO PelaTh
mpo0JieMy/3aauy Ha
OCHOBC I/I3yT-IeHHI)IX
METO/IOB, TPHEMOB 1
TCXHOJIOTHIA.

4. IKAJIA OHEHUBAHUSA PE3YJIBTATA

Tabmuua — 4.1. llkana kpuTepreB OIICHUBAHUS KOMIIETCHIUH

Ounenka Copepxanne
HeynosnerBopurenbHo | JleMOHCTpUpYeT HEMOHUMAaHKE MPOOJIEMBI, HE BOCIIpUsATHE MaTepuaia. Pabora
(2 6amra) HE3aKOHYCHA W/HIIK 3TO IJIaruaT
JleMOHCTpHUpYeT YaCTHYHOE MOHUMaHUe IPo0IeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
Y IOBIETBOPUTENHHO | IPEABSBISAEMBIX, K 3aJIAaHUIO BBIITOJIHEHBI. BiaieHue aeMeHTaMu 3aIaHHOTO
(3 Gamna) Martepuana. B o0CHOBHOM BBITIOJIHEHHBIN MaTepyai MOHATEH U HOCUT LEIOCTHBIN
XapakTep
JeMoHCTpHpyeT 3HaUnTENbHOE TOHNMAaHKE TIPOo0IeMbl 0003HaYEHHOI
Xoporio JTUCIIMILTUHON. Bee TpeOoBaHus, peabBIsieMbIe K 3a]JaHHIO BBIITOJHEHBI.
(4 6amra) ConeprxaHne BBITIOTHEHHBIX 3aIaHUHA PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUYCK
3peHust
JleMoHCTpUpyeT  MOJIHOE  TIOHMMaHWe  mpodOiembl. Bce  TpeboBanws,
0 MPeIbIBISIEMbIE K 3aJaHUIO0 BEITOJTHEHBI. [IpoJeMOHCTPHUPOBAHO YBEPEHHOE
5 gﬁ;ﬁg) BJIaJICHWE MaTepHaJIOM TUCIHIUINHBI. BBIMONTHEHHBIE 3aJaHUST HOCST LEIOCTHBIX
XapakTep, BBHIMOJHEHBI B TMOJHOM OOBEME, CTPYKTypHPOBAHBI, IMPEICTABICHBI
pa3IUYHBIC TOYKH 3PEHHSI, TPOJAEMOHCTPUPOBAH TBOPUECKUH MOAXO0T

[[Ixanpl OlIEHWUBAHUSA U TPOIEAYPHI OIICHUBAHUS PE3YIHTATOB OOYUYEHHUS IO TUCIUTIIIMHE
pernamentupytorcst llooxkeHneM O TEKyIIeM KOHTPOJE YCIEBAEMOCTH M IPOMEKYTOUYHOM
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aTTecTaluy o0y4aroImuxcs Mo MporpaMMaM BhICIIEro 00pa3oBaHusl.

5.NNEPEYEHbD 3AIAHUM 11O JUCIUATLJIMHE

5.1. 3AJAHUA JJIAA TEKYIIEI'O KOHTPOJIA:

Ta6muma - 5.1 [lepedens 3aqaHuii TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHWE

HaumenoBanue
OLIEHOYHBIX
CpENICTB

ConeprxaHnue 3a1aHus

Keiicel

Tema 1. Keiic «OTenby.

Tema 1. [I[pokoMMEHTHpYHTE YTBEPKACHUE, YTO ITOCTOSHHOE ITOBBILIIEHNE KauyecTBa
—3TO HE 3aTpara, a JOIATOCPOUHBINA BKIIaJ, OCHOBAHHBIN Ha BEPHOCTH KIUEHTYPBHI.
Tema 2. [Ipumenute "[IpuHIMN MOCTOSHHOTO yiTydmieHus (UK JleMuHTa) K
pabote TypdupmsI.

Tema 4. OnumuTe CTaHAAPT 1O COMPOBOXKICHUIO TYPUCTOB BO BpeMs TpaHcdepa.
Tema 5. OcoOeHHOCTH YCIyr Kak 00beKTa CTaHAapTH3ALMH

Tema 5. MBI Kynui y NprHUMAIOLIEH GUPMBI SKCKYPCHUIO Ha CIIOHAX . [ 1
3aBepHJI, YTO 0€30MaCHOCTh TrapaHTUpoBaHa. OHAKO MOTOHIIMK BCIO IOPOTY BEJl
JKUBOTHOE T10 BCSIKUM KaHaBaM M 3apOCIISIM. DTO BBI3BAJIO MOJIO3PEHHE, UTO TAK C
HAC TBITAIOTCS MOMYYUTSH eule JeHer. CI0BOM, BMECTO YAOBOJIBCTBUS MBI ITOJTyYHIIN
CIUTOLIHBIE TpoOeMbl». Kak BBl OTBeTUTE Ha JaHHBIE IPETEH3UN?

Tema 6. [IpoBeauTe aHanu3 caira TypOpPMEL.

3amaun

Tema 3.1. IToctpoiite quarpammy KMcukaBsl o Teme «lIpodiema
HEYIOBJIETBOPEHHOCTH KIIMEHTOB TYPOUPMBD».

2. Meton «sITh MOYEMy» HEOOXOAUMO MPUMEHHTH, YTOOBI BELSICHUTD,

[Ipobnema: cHIXKaeTCs] KOIMYECTBO MOCETHTENEH TypOIopo.

3. Ouennre 3aTpaThl NPEANPHUATHI HA KAYECTBO U MIPOAHAIM3UPYUTE UX CTPYKTYPY:
3arpatsl Ha MeTpoJorudeckoe obecneuenue npoussonactaa (I13K)- 10 n.e.

3arpatsl Ha ucnbiTanue u ceprudpukanmo (O3K) — 22 n.e.

3aTpartsl, cBs3aHHEIE ¢ nedekTamu Ha mpousBoAcTre ([I3K)- 25 m.e.

3arpatsl, CBsI3aHHBIE C BO3BPATOM Ha HeOOpoKadecTBeHHOM nmpoaykunu (3KBr) —
25 n.e.

4.0O11eHUTE BO3MOXKHOCTh MPUMEHEHHUST KOHTPOJIBHOTO JIMCTKA B paboTe TyphUPMBI.
5.ITocTpotite guarpammy [lapeTo, 9T0OBI BBISCHUTH IPUYHHY OTKA30B OT TYPOB.

Jlokapl

TeMBI TOKIIag0B:

KauecTBO, €ro MHOTOrpaHHOCTbD.

OnBapac JleMuHT, ero BKJIa/ B YIIpaBlIeHHUE KA4eCTBOM

Ouunn KpocOu, ero Bkiiaj B yrpaBieHHE KaueCTBOM

Apmann OeiireHdaym, ero BKIaa B yIIPaBICHUE KAYECTBOM
Koapu Mmmukaga, ero Bkjaj B ylpaBieHUE KaUeCTBOM

xo3ed Jxypan, ero BKJIaI B yIIpaBlIeHNE KaueCTBOM

I'enemu TaryTtu, ero BkJaJ B yIpaBiICHUE KAYECTBOM.
l'ocynapcTBeHHOE peryupoBaHue KauecTBa U 0€30MaCHOCTH YCIIYT.
CranmapTu3aiys, Kak TOpMO3 Iporpecca.

10 [Ipodeccrnonanbuble cTaHAAPTH PAOOTHUKA HHAYCTPUHU TYpH3MA.
11. TaiiHblil moKynaTens B Typupme.
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5.2 KOHTPOJIbHBIE TOYKH JJIS1 TEKYIIEN ATTECTAIIMA OBYYAIOIIUXCS

[TepBas koHTpONBHAS TOUKa B opme pedepaTa. Temsr:

1. DBosonMs KavuecTna.

2. Poccuiickuil ONBIT yIpaBieHUsI KaYECTBOM.

3. IlonsiTue kayecTBa B TypHU3ME.

4. Ponb Typucrta B HOopMUpPOBAHUN Kau€CTBEHHOTO Typa.
5. HopmaTtuBHOe oOecrieueHne KauecTBa B TypU3ME.

6. 3nauenune CMK.

7. T'OCTsl B Typu3Me.

9. Pons MCO B ynpaBiieHUH Ka4eCTBOM.

10. KauectBo Typa.

MeTtoauyeckue peKoMeHAalNN:

TpeboBanust k cTpykType pedepara: 1) TUTYIbHBIA JHCT; 2) BBEAEHHUE; 3) TEKCTOBOE
W3JIOKEHUE Marepuana, pa30ouToe (IMYHKTHI, IOJIMYHKTHI) C HEOOXOAMMBIMH CCHUIKAMH Ha
VCTOYHUKH, UCIIOJIb30BAHHBIE aBTOPOM; 4) 3aKiloueHue; 6) CIMCOK MCIOJIb30BAHHOM JIUTEPATyphl
(He MeHee 5 mMepBOMCTOYHUKOB). TekcT pedepara Oazupyercs Ha HAYYHBIX TMOJIXOMAX W
OTIpE/ICICHUSX.

MeTtoauueckie peKoOMEeHIaluy MO MOATOTOBKE:

[ToBTOpEHME NEKIIMOHHOTO MaTepuasa, UCIOJIb30BAHUE PEKOMEHIyEeMOH JIUTEPaTyphl,
MIPUBEJICHHOM B pazzeine 5.1. pabodeit mporpaMMbl TUCITUTIIIAHBI.

[Tocemenue KOHCYIbTAUN TPENOaBATEINS.

5.3 TIPOMEXKXYTOYHAA ATTECTALIUA

HToroBslii TecT (¢ 0TBeTaMM) AJis1 NPOBePKH cOPMUPOBAHHOCTH KOMIIETeH M

IIK-5 Cnocoden ¢popMHUpPOBATH CUCTEMY TEXHOJIOTMYECKUX U OPraHU3AUUOHHBIX PErJIaMeHTOB U
CTaHIAPTOB NpeINPUATHI rOCTENPUUMCTBA U/WIH 001IeCTBEHHOT0 MUTAHUSA

Bonpoc Ne 1. Memoo maiinvlit noKynamenb OMHOCUMCA K OAHHbBIM MEemodam
YRpaeneHus Kauecmeom, Ha3ogume e2o.
Ipasunvrolii omeem: Ixcnepmmvie Memoobi.

Bonpoc Ne 2. B oannom acnekme Kauecmeo paccmampueaemcsa Kak pe3ynbmam
nompeoneHus unu nOmpedumebCKoll CImouUMoCmu Ucciedyemozo odvekma.

Ilpasunvuoiti omeem: IKOHOMUYECKUL ACNEKM.
Bonpoc Ne 3. Buvioepume memoow ynpasnenusa kauecmeom. Ilocnedosamenvnocmeo

uughp 3anucwvieaiime 6e3 npoodenos, 3anamoix u Opy2ux 0ONOJTHUMEIbHHIX CUMBOL08.
Hanpumep: 357

COUUANbHO-NCUXO0102UYeCKUe
IKOHOMUYECKUe
eHympugupmennvle
UHMCEHEPHO-MEXHOI02uYecKUue
IKo102U"ecKue
Op2aHU3AUUOHHO-
pacnopaoumeinsHble

AN WIN~




lIpasunvroiti omeem: 1246
Bonpoc Ne4. IIpozpammy «0 oepekmoe» npednosricun:

IIpasunvroiti omeem: @ununn Kpocou.

Bonpoc Ne 5. Hukn /lemunza exnwouaem uemvipe smana padoom 6 001Acmu MeHeOHCMeHma
kauecmea. Ilocnedosamenvnocme yugp 3anucevieaiime 0e3 npoodenoe, 3anamvlx U Opy2ux
0onoanumenbHovlx cumeonos. Hanpumep: 357
1 njaanuposanue

covim

ynpasgnienue

npoeepKa pe3yibmamoes
Koppekmupyoujue 0eiicmeus
Buinonnenue pabom

Q| NwiN

Ilpasunvhwiii omeem: 1645

Bonpoc Ne 6. /lannaa ouazpamma ""npuyuna — pezynomam'’, unu npuuuHHo-c1€0CmMeeHHAA
ouazpamma, no3eonsaem coenamsb NPUGA3Ky npodiem K NOMEHUUATbHBIM RPUYUHAM OWUDOK U
uzooépazume ImMy c6A3b 2paguuecku.

Ipasunvuviti omeem: ouazpamma Hcukagul.

Bonpoc Ne 7. Poccuiickuit onvim ynpasieHus Kauecmeom eKaiouaem ¢ ceosa cieoyroujue
konyenuyuu. Ilocnedosamenvrnocms yughp 3anuceieaitme oe3 npooenos, 3anamulx u OpPy2ux
0onoHumenbHovlX cumeonos. Hanpumep: 357

1 MAK

2 KAHAPCITH
3 KOH

4 BHIT

5 EFOM

IIpasunvuoiti omeem: 24

Bonpoc Ne 8. 4 cnmepmmubix zpexa-amo npocpamma....
Ipasunvroii omeem: A. @eticenbayma.

Bonpoc Ne 9. Cosoxynnocmp ynpagienueckux npoyeccos, 0CHOGAHHBIX HA U3YUEHUU JIYUUIUX
NPAKmMuK U HANPAaGIeHHbIX HA NOCMOAHHOE COBEPUIEHCME0BARUE OP2AHUZAUUN 6 OMHOUIEHUU
Kayecmaa.

IIpasunvroiti omeem: CMK.

Bonpoc Ne 10. Ilpouecc cpasnenus ceoeil 0esasmenbHOCHU ¢ JAYYUUMU KOMRAHUAMU HA PbIHKE U
6 ompacau ¢ nocieodyiouieil peanuzayueil UsMeHeHul 0711 O0CIMUNCEHUS U COXPAHEHU
KOHKypeHmocnocoonocmu-?

Ipasunvnolii omeem: beHUMAPKUHE

Bonpoc Ne 11. Ycmanoenennulit nopaook pecucmpayuu 2pynn mypucmos 02panuiueaemcs
eépemenem: 15 munym - cpynna oo ? 2uenoesex, 40 munym - zpynna om 30 0o 100 uenoegex.
Omeem 3anuwiume 4uciom.



IIpasunvroiti omseem: 30

Bonpoc N 12. /lannaa konyenyua npedcmagisaem coooi Mooenb, NPeOHA3ZHAYEeHHYIO 0l
noMouu 8 OUeHKe KUeHMCKo20 cepeuca.
Ipasunvnwiti omeem: «SERVQUAL»

Bonpoc Ne 13. Yemoiiuueasn, uyenenanpasiennas cO60KynHOCHb 63AUMOCBA3AHHBIX 6U008
deamenvHocmu (nOC1€006ameIbHOCmb padont), KOMopas no OnPede1eHHON MexXHoN02UlU
npeobpazyem 6x00bl 8 8bIX00bl, NPEOCMABNAIOUUE UEHHOCMb 0J11 nompeoumeJis

Hpaeuﬂbezﬁ omeeni. Eu3nec-np0uecc

Bonpoc Ne 14. Keoomm u Tepooicen npednioxcuiu uemsplpe Kiaccu@ukauuoHuvle no3uyuu 0
ONpeOeIeHUA 8AIHCHOCU ITIEMEHM 08 OOCTIYHCUBAHUA C MOYKU 3PEHUA YOO08IEMEOPEHUS HYHCO
nompeoumeneit. Ilepeuucnume ux.

. ]
Hpa@uﬂbﬂblu omeeni. Hpunoc;zmuepmouapoeanue Jniemenm Hpunoc;lmue

. [
y()oeﬂemeopenue JJ1emeHmbl Heumpaﬂbuble JJiemenmnmbol Kpumuuecxue Jjiemenmasl

Bonpoc Nel5. lIpouumaiime mexcm u ycmanogume coomeenmcmaue.

I'ypy kauyecTBa NucTpymMeHT\MeTOX\KOHIIENIHM S
A JleMuHr 1 AQI
b Deifrenbaym 2 PDCA
B Nmukasa 3 Kpyxku kadectBa
r JlxypaH 4 CMepTHBIE TpEXH

3anuwume svibpanHvle Yuppvl NOO COOMEEMCMEYIOUUMU OVKEAMU.:

A b
3 5

IIpasunvroiti omeem:
A b B r
2 4 3 1

Bonpoc Ne 16. /Tuazpamma, uncmpymenm, no3601110Wuil pacnpeoeumsy yCuiusa ons
paspeuieHus 603HUKAIOWUX RPOOIEM U 8bIAGUNIL OCHOBHbIE NPUYUHbL, C KOMODPBIX HYHCHO
Hauunamo 0elicmeosams.

Ipasunvnwviti omeem: [uacpamma Ilapemo.

Bonpoc Ne 17. Coenacno I'OCT P 50681-2010 Hayuonanvnwviii Cmanoapm Poccuiickoi
Deoepayuu Typucmckue ycnyzu. [Ipoekmuposanue mypucmckux yciyz, 0CHOGHbIMU
mpetoeanuAMU K MyPUCHICKUM YCIAY2AM U YCIA0BUAM OOCTIYHCUBAHUSA MYPUCHIOE6 AGNAIOMCA
IIpasunvubiti omeem: 3p2OHOMULHOCTb U COOMEEMCMBUE HA3HAYEHUIO.

Bonpoc Ne 18. Typgupma-ucnonnumensv o00a3ana He nozonee 3moz20 cpoka 00 Hayana
nymeuiecmeus nepeoams nompeoumesnio 00KymMeHmol, yOocmosepalouiue npago mypucma Ha
yeayzu, 6xXo00auiue 6 mypuchnCcKuili npooyKm, 8 mom wucjie ounem, eayuep, 002080p 000p0801bHO20
cmpaxoeanus (cmpaxoeoil noauc), @ makice 002060p 0 peanu3ayuu mypucmcKkoz2o npooyKma:
Ipasunvhuiti omeem: 24 uaca.
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Bonpoc Ne 19. Peanuzayua omoenbHviX mypucmcKux yciye (mypucmcKkozo npooyKkma) moxicem
OCyuecmenamuca 6 31eKmpoOHHOM guoe?
IIpasunvnoli omeem: oa.

Bonpoc Ne 20. Meneocep no ¢popmuposanuto mypucmcKkozo npooyKkma 00J1)ceH umentob
evicuiee npogheccuonanvroe odpazosanue é chpepe mypusma u cmaxic pabomal ¢ cghepe
mypusma ne meHee 2 1em uiu gvlcuiee npogheccuonaivuoe oopasosanue (IKOHomMu4ecKoe),
oonoanumesnvHoe npogheccuonanvroe oopazosanue no cneyuanvnocmu ""Typusm' u cmaosc
paoomot é chepe mypuzma ne menee ?2 iem

IIpasunvuoiti omeem: 2.

Bonpoc Ne 21. /lna eedenus mypucmckou 0eameapbHOCmu Heo0X00UumMo:

Homep CJ0B0 (ci10BOCOUYETAHME)
CJI0Ba
1. HOLYYUMb JTUYEH3UIO U NPOBeCmU
peaucmpayuro 6 Eounom
geoepanvrom peecmpe
MYypOnepamopos
2. HOYYUMb JTUYEH3UTO
3. .
peaucmpayus 8 Eourom
gedepanvrom peecmpe
myponepamopos

Ilpasunvhoiii omeem: 3.

Bonpoc Ne 22. Ocnoénvimu nokazamenamu Kauecmea mypucmcKkux ycaye A6aalomcs:

Homep CJ0B0 (ci10BOCOUYETAHME)
CJI0Ba
1. coomeemcmaue yciye
MeHCOYHAPOOHBIM CIMAHOAPMAM
2.
YPOBeHb 00CMYNHOCMU
3. Y0081emB8OPEHHOCHb MYPUCTNOE
4.
HANOJIHEHHOCMb YCIIY2
5. HAOEHCHOCMb YCIIY2

IIpasunvuoiti omeem: 23

Bonpoc Ne 23. Hanuuue peknamuplx npocneKkmos, Kamaio2o8, Opowiop u np., pacnoioiceHHblx
6 0OCHLYRHOM 0J1A1 nocemumeneil Mecme A61Aemca 00A3ameabHoIM 01 mypghupmol.
Bepno\uesepno

IIpasunvuoiti omeem: Bepro

Bonpoc Ne 24. Coznacno I'ocm P 50690-2017 Hayuonanvuwiii cmanoapm Poccuiickoi
@Deoepayuu. Typucmckue ycnyeu. Odugue mpedo6anus IKCKypcUOHHbIE YCIAY2U 6KAIOUAION 6
ceosn

| Homep | Ci10Bo (c10BOCOUETAHNE) |
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cJ10Ba
l. Hngpopmayuonno-pexnamuule ycuyeu
2.
Yenyeu no opeanuszayuu numanus
3. Koncanmuneoswie ycnyau
4.
Yenyau sxekypco6ooos, 2uos u
2UO0B-NEePeBoOYUKO8
5. Yenyau conposooicoarowgux

IIpasunvuoiti omeem: 45

Bonpoc Ne 25. Mesicoynapoonas zocmunuynan KOHeenyua ziacum: «Bnaoenvyy cocmunuyvi
PEKOMeHOyemca npedocmasiames 6ecniammuoe 00CayHcuganue 00HOMY RpedCmasumento myp
azenma (conpoeoscoarouiuil, 2uo, wioghep, pykoeooumeip Zpynnsl U m.n.), CONPOBOHCOAOUiemy
zpynny ne menee uem u3 2? uenogex.

Ilpasunvhuviti omeem: 15.

6. METOAUYECKHUE MATEPHUAJIBI, OITPEJAEJJIAIOIIUE ITPOLHELYPbI
O EHUBAHUA

KomImuiekT oIeHOYHBIX CPEeACTB XpaHHUTCS Ha Kadeape, MOUIEKHUT OOHOBICHUIO IO MeEpe
HeoOxoauMocTu. i mMpOMEKyTOYHOU aTTecTalluy B BUIE dk3amMeHa Kaxaoe OC mo IUCIUIUIMHE
OOHOBIIIETCS W yTBepkAaeTcs 3a 14 mHEW n0 Havyajla CECCHMOHHOTO TepHoaa M XPAHHUTCS B
HCAOCTYITHOM MCCTC OT HCCAHKIIMOHUPOBAHHOI'O JOCTYIIA. OTBETCTBEHHOCTH HECET Kaq)e;[pa.

ITopsinok mpoBeneHUs TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXYTOYHOM aTTeCTALUU
obyuarontuxcst mo OITOIT pernmamentupyrotcs [lomoxkeHreM 0 TEKyIeM KOHTPOJIE YCIEBAEMOCTH
U IPOMEXYTOYHOH aTTECTallMU 00YJaIOLINXCS 0 MPOrpaMMaM BBICIIEr0 00pa30BaHMsL.

Texymuii KOHTPOJIb YCIEBAEMOCTH SIBISIETCS (OPMOM KOHTPOJIS KadyecTBa 3HAHUMN
00y4aroIuXCcsi, OCYIIECTBISIEMOT0 B MEKCECCUOHHBINA Mepruoi O0y4eHUs C IIeNIbI0 OMpeesieHus
kauectBa ocBoeHus OITOIL.

Texymuii KOHTPOJb YCHEBAaEMOCTH OCYLIECTBIISIETCA: Ha JEKIUAX, MPAKTUYECKUX
(ceMHUHApCKUX) 3aHIATUSAX, B pAMKaX KOHTPOJIS CAMOCTOSTEIbHON paOOTHI.

OO6yuaromuecs 3apanee HHPOPMUPYIOTCS O KPUTEPHUSIX U MPOIEAYpe TEKYIIEro KOHTPOJIS
yCIIEBAeMOCTH TPETIOIaBaTEISIMHU 110 COOTBETCTBYIOIICH yueOHON AUCIUILTHHE (MOTYIIS).

YcneBaeMoCTh MpU TEKYIIEM KOHTPOJIE XapakTepu3yeT o0beM M KayeCTBO BBIITOJIHEHHOM
oOydarmuMcst paboThI IO JUCIUILTHHE (MOIYITIO).

[legarornyeckue BuAbl U (OPMBI, HCIONB3YyEMbIE B IIPOIECCE TEKYIIEro KOHTPOJIS
YCIIEBaEMOCTH 00YJarOIUXCs, ONPENEISIOTCS METOJMUECKOM KoMuccue kadeapsl. BeiOnpaemsiit
BHJI TEKYIIET0 KOHTPOJIST 0OecTieunBaeT HanboJiee MOIHbI U OOBEKTHUBHBIN KOHTPOJb (M3MEPECHHE
U (UKCHPOBAHKE) YPOBHSI OCBOCHHSI PE3YJIbTATOB O0YUYEHUS IO JUCIHUILITHHE.

[IpenogaBaTenu MpenOCTaBISAIOT CBEACHHUS O TEKyIIEeH yCIeBaeMOCTH OOy4aroluXcsl B
pamMKax MpOBEACHUS TEKYIEH aTTeCcTallii B CEMECTPE B JACKaHAThl/ y4eOHBIN OTIENl MHCTUTYTA B
CPOKH, OTIpeieNIieHHbIE BHYTPEHHUMU PACIIOPSIUTENbHBIMU TOKYMEHTAMHU UHCTUTYTA.

B mensix obOecrieueHus TEKYMIEro KOHTPOJSI YCIEBAEMOCTH IMPENOJaBaTellb MPOBOIUT
KOHCYJIbTAIIUH.

[IpenogaBarens, BeayIIMHA 3aHATHS CEMHUHAPCKOrO THIA, MPOBOJUT aTTECTALIMIO
00ydJaronuxcst 3a MPOIIEAIINN Mepuo. ATTecTalus MPOBOIUTCS, €CIIM MPOBEACHO HE MeHee 3
MPAKTUYECKUX (CEMUHAPCKUX) WU J1a00paTOPHBIX 3aHATHH, B YCTAHOBJICHHBIC IEKAHATOM CPOKH,
He pexxe | pasza 3a ydueOHbIH cemecTp. OOydaroniuecss aTTECTYIOTCS TYTEM BBICTABIICHUS B
COOTBETCTBYIOIIYIO TPYNIOBYIO BEIOMOCTh 3alldCEed MO CHUCTEME: «aTTECTOBaH» WU «HE
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aTTECTOBAHY.

[IpenogaBatens, MpOCTaBIsAs UTOTU TEKYIEH aTTecTallud, JOBOJUT PE3yIbTaThl aTTECTALIMH
0 CBEACHUS CTYICHUECKOW TpYINIbl U OOBACHAET MPUYMHBI OTPULIATEIHPHON aTTECTAllMH TI0
3anmpocy 00yJaromerocs.

[Tpu aTTecTanmu 00y4yaromuXcst YUUTBHIBAIOTCS CeIylomue (pakTophl:

—  pe3ynbTaThl pabOThl HA 3aHATHIX, MOKa3aHHbIE MPU ATOM 3HAHMS MO JUCIUILIAHE
(MOZyII0), YCBOCHHE HABBIKOB MPAKTUYECKOIO NPUMEHEHHS TEOPETUYECKUX 3HAHHM, CTEleHb
AKTUBHOCTH Ha MPAKTUYECKHUX (CEMUHAPCKUX ) 3aHITUSIX;

—  pe3ynbTaThl MU aKTUBHOCTh Y4aCTHs B CEMUHApPAX M KOJUIOKBUYMAX;

—  pe3yNbTaThl BHIMOJHEHHS KOHTPOJIBHBIX padoT;

—  pe3ynpTaThl U 00BEM BBIMOJHEHHBIX 3a/laHUN B paMKaX CaMOCTOSITEIBHON PabOThHI
o0yJarmuxcs;

—  pe3ynbpTaThl JIMYHBIX Oecel CO CTYAEHTaMHM MO MaTepuany y4eOHOW IUCIUIUIMHBI
(Momyst);

—  TIOCEIIEHUE CTYACHTAMH, CEMUHAPCKUX U MPAKTHUYECKUX 3aHSATHH, J1a00paTOPHBIX
pabor;

- CBOEBpPEMEHHAs IMKBUAALNS 33JOJKCHHOCTEH M0 MIPOHJICHHOMY MaTepuany,
BO3HHKIIIMX BCIICIACTBUE MIPOITYCKa 3aHATHHI JTNOO0 HEYIOBICTBOPUTEIBHBIX OIEHOK IO pe3yIbTaTaM PaboThI
Ha 3aHATHUAX.

—  pe3yabTaThl IPOXOXKACHUS KOHTPOJIbHBIX TOUYEK M0 AUCLUILIINHE.

I[Ipome:xyTouHasi arrecTanus OOydYalOUIUXCSl MHCTUTYTa fABIsAETCS (HOPMON KOHTPOJIS
pe3yabTaToB OOY4YEHHs IO AUCHUIUIMHE C LENbI0 KOMIUIEKCHOTO OIpPENENICHUs] COOTBETCTBHS
YPOBHSI M KauecTBa 3HAHUM, YMEHHMH M HAaBBIKOB OOydarolmuxcsi TpeOOBAaHUSM, YCTaHOBJICHHBIM
00pa3oBaTeNbHON TPOTPAMMOIA.

DopMupoOBaHUE OLEHKU TEKYIET0 KOHTPOJISl YCIIEBAEMOCTH M TPOMEXKYTOUHOM aTTeCTalllu
0 WTOTaM OCBOEHHUS JUCIUIUIMHBI OCYHIECTBIISIETCS C UCIOJIb30BaHUEM OLIEHOK 3HaHUMN
00YYaIOIIUXCS «3aYTCHOY», «HE 3aUTCHO.

7. OCOBEHHOCTH OCBOEHMA JUCHUIIVIMHBI U1 THBAJIMAOB U JINL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMH

AnanTupoBaHHBIE OLICHOYHBIE MaTepuaibl cojaepxkarcs B amantupoBaHHoud OIIOIL
OOyudenue 00yd4arOUMXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBsSI NMPH HEOOXOAMMOCTH
OCYIIECTBIISIETCSI Ha OCHOBE aJalTUPOBAaHHOM pabodeil mporpaMMbl C HCIHOJIB30BaHHUEM
ClienuaJIbHbIX METOAOB 06yquI/151 U IUAAKTUYCCKHUX MATCpUAJIOB, COCTABJICHHBIX C Y4YCTOM
0COOCHHOCTEN TCUXO(MU3NYECKOTO Pa3BUTHS, WHIUBUIYaTbHBIX BO3MOKHOCTEH M COCTOSHUS
3I0pPOBbS TAKUX O0y4aronuxcs (00y4Jaromerocs).

CamocTtosaTrenbHas paboTa 00y4aronxcs ¢ OrpaHHYeHHBIMU BO3MOKHOCTSIMH 3/10POBbS U
HWHBAJIMIO0B MMO3BOJISICT CBOCBPCMCHHO BBIAABUTH 3aTPYAHCHUA U OTCTABAHUC U BHCCTU KOPPCKTHUBLI
B YUCOHYIO AeATeNbHOCTh. KOHKpeTHBIE (hOPMBI M BUIBI CAMOCTOSTEILHON PabOThl 00YJarOIIHXCS
JINIT C OrpaHUYCHHBIMHA BO3MOXHOCTAMHAU 300POBbA n HWHBAJIN 0B YCTAHABJIMBAKOTCSA
npenoaaBareneM. Bpioop ¢opM ©  BHIIOB CaMOCTOSATEIBHONH palbOThI, OOYYAIOIIUXCS C
OrpaHUYCHHBIMHA BO3MOXXHOCTAMHU 3J0POBbA H HWHBAJIHUIAOB OCYHICCTBIIACTCA C YUCTOM HX
CIOCOOHOCTEH, OCOOEHHOCTEH BOCIPHUATHS W TOTOBHOCTH K OCBOCHHIO Y4e€OHOTO Marepuasa.
@opMbl  caMOCTOSITENbHOW ~ paOOThl  YCTaHABIMBAIOTCA C  YYE€TOM  WHAMBHUIYaIbHbIX
MCUXO0(PU3NIECKUX 0COOCHHOCTEH (YCTHO, MMChbMEHHO Ha Oymare Wid Ha KOMIBIOTEpe, B opme
TECTUPOBAHUS, JIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHbIE (HOPMBI TTPEACTABICHUS OIICHOYHBIX CPEACTB — B MeUYaTHOU (hopme mwin B popme
AIIEKTPOHHOIO JOKyMeHTa. s oOydarommxcss ¢ HapyIIEHHSIMH 3pEHHS MpeaycMaTphUBaeTcs
BO3MOXXHOCTh TPOBEACHHS TEKYLIET0 M MPOMEXKYTOYHOTO KOHTpOJsi B yCTHOW ¢opme. s
00yYaromuXxcst ¢ HapyIIEHUSIMH CIIyXa MPeyCMaTprUBaETCsI BO3SMOXXHOCTH IMPOBEJICHUS TEKYIIETO U
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IPOMEKYTOYHOT'O KOHTPOJISI B MUCBMEHHOM (popme.

Tabmuma 7.1. — Kareropum oOyuvarornuxcs ¢ OB3, croco0Obl Bocnipustuss UMU WHDOpMAIUUA U
METO/bI UX 00Y4EHUSI.

Kareropuu oby4aromuxcs 1mo
HO30JIOTHSIM

Metoab! 00y4eHus

C HapyLIEHUsIM

Crensle. Crioco0

AynuanbHO-KUHECTETUYECKHUE, MpeayCcMaTpPUBAIOLIUE

U 3pEHHUS BOCTIPUATHUS MOCTYIUIEHHE Yy4eOHOW HH(OpMAIMK MOCPEICTBOM CllyXa U
uHpOpMaLuu: OCs3aHUs.

oCsI3aTeNIbHO- MoryT HCHONB30BaThCS MpPH YCIOBHM, YTO BHU3YalbHas

CIIyXOBOH uHpopmanus OyaeT amanTUpOBaHa IJIS JIHIl ¢ HAPYIICHUSIMH
3peHus:

CnaboBujsnye. | BU3yalbHO-KMHECTETUYECKUE, TPEATNIOIAraolue nepefady u

Cnoco6 BOCIIpUATHE Y4eOHOW HMH(pOpMAIMKM TPH TIOMOIIU 3PECHUS U

BOCTIPUATHUS OCSI3aHMS;

uH(pOpMaInu: ayJuo-BU3yajbHble, OCHOBaHHBIE Ha MPECTaBICHUE yueOHOU

3PUTEIBHO- uH(pOpMaLIUY, TPH KOTOPBIX 3aJCHCTBOBAHO 3PHUTEIHLHOE H

ocs3aTeNbHO- CIIyXOBO€ BOCIIPHUSITHE;

CIIyXOBOI1 ayJIuo-BU3yaJbHO-KMHECTETUUECKHe,  Oasupyroluecs Ha
NpeCTaBIeHUH WHPOpPMALMK, KOTOpas TOCTyHaeT IIo
3pUTENBHOMY, CIIyXOBOMY U OCSI3aTEIbHOMY KaHallaM
BOCTIPUSITHE.

C ['myxue. Crioco0 | BU3yaJIbHO-KMHECTETHYECKHUE, MPEINoaralonye nepeaady mu
HApYIICHUSIM | BOCTIPUSTHS BOCTIpUATHE Y4eOHOUW HMH(OpMAMK MPU TMOMOIIHM 3PCHUS H
U cllyxa uH(popMauu: OCSI3aHUSI.

3pUTENBHO- MoryT HCHONB30BaThCS TPU YCIOBUHU, YTO ayTualIbHAS

ocCsI3aTeNIbHBII uHpopmanug OyaeT ajanTupoBaHa AJis JHIl C HAPYIICHUSIMU
ciyxa:

Crnabocnslamue | ayAH0-BU3yallbHbIE, OCHOBAaHHBIE Ha Mpe/ICTaBIeHUE yueOHOM

) uH(pOpMaLUY, TPH KOTOPBIX 3aJCHCTBOBAHO 3PHUTEIHLHOE H

Crmoco06 CIIyXOBO€ BOCIIPHUSITHE;

BOCIIPUSATHS ayTuabHO-KUHECTETHYECKHE, npeayCcMaTpHUBAIOLIHE

UH(pOPMAIIHH: MOCTyIUIEHWE Yy4eOHOW MHGOPMAIIMU MOCPEICTBOM ClyXa M

3pUTenbHO- OCsI3aHUs;

0CSI3aTeNIbHO- ayJuo0-BU3yaJbHO-KMHECTETUUECKHe,  Oasupyroluecs Ha

CIIyXOBOH NpeJCTaBIeHUH WHGPOpPMALMK, KOTOpas TOCTyHaeT IIo
3pUTENBHOMY, CIIyXOBOMY U OCSI3aTEIbBHOMY KaHallaM
BOCTIPUSITHE.

C Cnoco6 BH3YaJIbHO-KHHECTETHYECKHUE;
HApyIICHUAM | BOCIIPpUATHUA ayJIno-BU3yaJbHbIE;
A OIIOPHO- uH(bOpMALHHL: ayMaJIbHO-KUHECTCTUYECKHUE;
ABUTATCIILHOT | SPUTCIIHHO- ayM0-BU3yaIbHO-KHHECTETHYECKHE.
0 ammapara ocs3aTeNbHO-

CITyXOBOM

Tabmuna 7.2. — CriocoObl afantauy 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:

«+» —o0pazoBaTenbHBIN pecypc, HE TPEOYIOIIHMI aanTalnm;

«AD» — ananTUpPOBaHHBIN (opMaT K OCOOCHHOCTSIM MpUeMa-niepeaays HHGHopMaIu
obyuvaronuxcst uaBanu0B 1 Uil ¢ OB3 hopmaT oOpa3zoBarenbHOTO pecypca, B TOM YHCIIE C
UCIIOJIb30BAaHUEM CIIEIIMATbHBIX TEXHUYECKUX CPE/ICTB;
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«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIB3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTte/ibHbIE Pecypehl
o0yyaromuxcs 1o DJICKTPOHHBIE IleyaTHbIE
HO30JI0THSIM TUMeAna rpaguyeckue | ayamo TeKCTOBbIE,
3J1eKTPOHHbIE
aHAJIOTH
NMeYaTHBIX
M3AAHUHI
C Crnenbie AD AD + AD AD
HapyLIEHUs (Hampumep, (Hanmpumep, | (Hampumep,
MU 3pEHUs CO3J1aHHe ayauo nevaTHbIN
MaTepHaIbHO OTIHCaHHE) MarepHa,
i Mozenu BBINOJIHEHBI
rpadu4ecKkoro it penbedHO-
00BEKTa TOYEYHBIM
(3Dmonenm) mpupTOM
JI.bpaiins)
CmaboBup AD AD + AD AD
s
e
C I'myxue AD + AD + +
HapyIIEHUs (Hanpume
MH cIyXa p,
TEKCTOBOE
OIMCaHHeE,
TUInep-
CCBIIKH)
Cnabocn AD + AD + +
BIII
amue
C HapymeHusIMHI + + + + +
OIOPHO-
JIBUTATEIILHOTO
anmnapara

Tabnuua 7.3. - @opMbI KOHTPOJISI U OLIEHKH Pe3yabTaToB 00y4deHus: HHBaIUA0B 1 i ¢ OB3

Karteropuu
00y4arouuxcs
10 HO30JI0THSAM

®opMa KOHTPOJISI U OLIEHKH Pe3yJbTATOB 00yUYeHU st

C HapyleHus MU
3peHus

YCTHAas TIPOBEPKA: IUCKYCCHU, TPEHUHTH, KPYTJIbIE CTOJIBI, COOECETOBaHMS,
YCTHBIC KOJZIOKBHYMBI H JIp.;
C MCTIOIh30BaHUEM KOMITbIOTEpa U crienuansHoro [10: paboTta ¢
AJIEKTPOHHBIMHU 00pa30BaTEIBHBIME PECYpCaMHU, TECTUPOBaHUE, pedeparsl,

KYpPCOBBIE MPOEKTHI, JUCTAHIIMOHHBIC ()OPMBI, €CJIH TIO3BOJISIET OCTPOTA 3PEHHUS -
rpadgudeckre padboThl U JIp.

C HapymeHusIMH
ciyxa

- IIUCBbMCHHAas

MpOBEpKa:

KOHTPOJIBHEIC,

rpadudeckue

paboTHI,

TCCTUPOBAHUC, NJOMAIIHUEC 3aldHUA, 3CCC, TMCbMCHHLIC KOJIJIOKBUYMbI, OTUCTLI U

np-;

C UCIOJIb30BaHUEM KoMITbloTepa U crieranbHoro I10: paboTa ¢

ANEKTPOHHBIMU  00pa30BaTENbHBIMU  pecypcamu,

TECTUPOBaHUE,

pedeparsi,

KYpPCOBBIE MPOEKTHI, rpaduueckre paboThl, TUCTAHIIMOHHbIE (DOPMBI U JIp.
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C HapymICHUSAMH | MMCbMEHHAs IIPOBEPKA, C MCIOJIb30BAHMUECM CIICIIMAJIBHBIX TCXHUYCCKUX

OIIOpHO- CpeAcTB (aTbTepHATUBHBIX CPEACTBA BBOJA, YIIPABICHUS KOMIIBIOTEPOM H JIp.):
JBUTATEIbHOTO | KOHTPOJbHBIE, Tpaduueckre paboThl, TECTUPOBAHHE, JOMAITHUE 3aaHUsI, ICCE,
amnmnapara MMACbMEHHBIE KOJIJIOKBUYMBI, OTYETHI U JP.;

YCTHAas IIPOBEPKA, C UCTIOIH30BAHUEM CIICITUATBHBIX TEXHUYECKUX CPEIICTB
(cpencTB KOMMYHHKAIIAN): TUCKYCCUH, TPEHUHTH, KPYTJIBIE CTOJIB,
cobecesi0BaHUs, YCTHBIE KOJUJIOKBUYMBI U JIp.;

C MCIOJIb30BaHUEM KOMITbIOTEpa U crienuanbHoro [10 (anbrepHaTHBHBIX
CpEZCTB BBOJIa M YIIPABJICHUS KOMITBIOTEPOM H JIp.): paboTa ¢ 3JeKTPOHHBIMH
00pa3oBaTeNbHBIMH PECYPCAMH, TECTHPOBAHUE, pedepaThl, KypCOBBIE MPOCKTHI,
rpadudeckue paboThl, TUCTAHIIUOHHBIE (POPMBI - IPEANOUTUTETHLHEES
00y4aromuMcsi, OrpaHUYCHHBIM B IEPEABIKEHUH U JIP.

7.1. 3AJAHMA IJIAA TEKYIIEI'O KOHTPOJIA AJIA HHBAJIMIOB U JINL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMH

Texymuit KOHTPOIL U TPOMEKYTOUHAS aTTECTAIMs 00yJaronuxcst HHBaIH10B 1 juil ¢ OB3
OCYHICCTBIIACTCA C UCIIOJIB30BAHUCM OLCHOYHBIX CPCACTB, aAAITUPOBAHHLIX K OI'PAHUYCHUAM HUX
3JI0POBBS U BOCTIPUATHS HH(OPMALIUK, B TOM YUCIIE C UCTIOJIb30BAaHUEM CIIEIUATBHBIX TEXHUYECKUX
CPEICTB.

Texymuit KOHTPOJIb YCIIEBAEMOCTH JIJIs1 00 ydJaroImuxcsi tHBaHI0B 1 jinil ¢ OB3 nampasieH
Ha CBOEBPEMEHHOE BBISBJICHHE 3aTPyIHECHUI 1 OTCTaBaHUs B 00y4E€HUU U BHECEHHSI KOPPEKTUBOB B
yueOHYI0 AesITeNbHOCTh. BO3MOXKHO OCYIIECTBIIEHHE BXOJHOTIO KOHTPOJS VIS ONpEAeTeHUs ero
CIOCOOHOCTEHN, 0COOCHHOCTEH BOCTIPUATHSI U TOTOBHOCTH K OCBOSHUIO YIEOHOTO MaTepuara.

7.2.  3AJAHUS JJII MPOMEXYTOYHOM ATTECTAILIUA JIJI1 UHBAJIUIOB U
JIML C O'PAHUYEHHBIMH BO3MOKHOCTAMM

dopmMa MPOMEKYTOYHOW AaTTECTAlMU YCTAHABIMBACTCS C YYETOM WHIAWBUIYAIbHBIX
MCUXO(PU3NIECKUX OCOOEHHOCTEH (YCTHO, MUCHhbMEHHO Ha Oymare, MMCbMEHHO Ha KOMITBIOTEPE, B
dopme TectupoBaHus U T.1.). l[Ipu HEOOXOAMMOCTH OOYYAOIIUMCS TMPEIOCTABISAETCS
JIOTIOJTHUTEIFHOE BPEMS JIJIsl IIOJATOTOBKH OTBETA.

[IpomexyTouHast arrecTamusi, Mpu HEOOXOIMMOCTH, MOXKET IMPOBOJUTHCS B HECKOIBKO
sTamoB. [lJis 3TOTO PEKOMEHAYETCsS HCIONb30BaTh PYOESKHBIM KOHTPOJIb, KOTOPBIA SIBISETCS
KOHTPOJIBHOH TOYKOM 10 3aBEPIICHUI0 W3YYCHUS pas3felia WIA TEMbl JUCIHUILIAHBL,
MEXIUCIUTUTMHAPHOTO Kypca, TPAaKTUK U €€ pa3JelioB ¢ LENbI0 OIICHUBAHHS YPOBHSI OCBOCHUS
nporpaMMHOro Marepuana. GopMbl U CPOK TPOBEACHHSI PYOSKHOTO KOHTPOJIS OMPEACISIOTCS
npernojaBareneM (MacTepoM MPOU3BOACTBEHHOTO OOYYCHHs) C Y4YETOM WHIMBHIyalbHBIX
NCUXO(PHU3NUECKUX 0COOEHHOCTEH 00yUarOIUXCA.
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